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FOGO – To bag or not to bag
How do people feel about separating their food scraps?

What difference do compostable bags make?

Food Waste survey  April 2018
Experience sampling May 2018

Undertaken in collaboration 
with Professor Yoshihisa 
Kashima and  Dr Ilona McNeil, 
Melbourne University



Food waste survey -269 respondents across Australia
all resident in a council that had rolled out kerbside 
FOGO

allowed to use 
compostable bags 45%

NOT allowed to use 
compostable bags 43%

UNSURE 
12%



Use of FOGO bin and home 
composting/feeding to animals 

Use FOGO and home 
compost/feed to 
animals

Use FOGO, don't home 
compost/feed to 
animals

Don't use FOGO, 
do home 
compost/feed to 
animals

All food waste 
in landfill bin

38% 34% 23%

6%



The 6% who put all food waste in landfill bin
- only 16 respondents

• Tended to be older (9 of 16 were aged over 65)
• Four of 16 spoke a language other than English at home
• Four of 16 were in a flat/unit/apartment
• They all separated other recyclables at least sometimes
• 11 out of 16 lived in areas where they were not allowed to use 

compostable bags



37% 32%

44%

34%

17%

25%

2%
9%

bags allowed bags NOT allowed

Use FOGO and home compost

USE 
FOGO
66%

Use FOGO, don’t home compost

Don’t use FOGO, do home compost

Don’t use FOGO, don’t home compost

USE FOGO
81%



Use of FOGO bin and home 
composting/feeding to animals 

Use FOGO and home 
compost/feed to 
animals

Use FOGO, don't home 
compost/feed to 
animals

Don't use FOGO, 
do home 
compost/feed to 
animals

All food waste 
in landfill bin

38% 34% 23%

6%

190 respondents



Type of liner used 
in kitchen caddy

Of those who participate in FOGO and are allowed to use 
compostable bags, (n=98) 

paper – bag, towel 4%



Of those who participate in FOGO and are NOT allowed to use 
compostable bags, (n=76) 

Type of liner used 
in kitchen caddy



The general waste bin 
was slightly more likely 
to smell than the FOGO 
bin

Perceived odour of bins

0%

20%

40%

60%

80%

100%

Kitchen food
scraps caddy

Kitchen
general waste

bin

FOGO kerbside
bin

Landfill bin

never smells

rarely or sometimes smells

often-always smells



Perceived odour of kitchen caddy according to 
use of liner

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

use caddy without lining

plastic liner in caddy

compostable liner in caddy

newspaper to line caddy

other paper to line caddy

never smells rarely or sometimes smells often-always smells



Perceived odour of kerbside FOGO bin 
according to use of caddy and liner

0% 20% 40% 60% 80% 100%

straight to fogo

use caddy without lining

plastic liner in caddy

compostable liner in caddy

newspaper to line caddy

other paper to line caddy

never smells rarely or sometimes smells often-always smells



Positive emotions experienced when 
doing the right thing outweigh negative
emotions experienced when doing the 
wrong thing



Kitchen caddy 
emptied into FOGO

annoyed

disgusted

indifferent

proud

10-20%

21-40%

41-60%

relaxed

guilty

indifferentindifferent

optimistic

content
relaxed
pleased

indifferent

proud

optimistic

content
pleased

relaxed
relaxed
content

proud

optimistic

pleased
All emotions ever experienced when dealing with food scraps

Food scraps directly 
into FOGO

Food scraps directly into 
landfill bin 

Food scraps into 
kitchen caddy



guilty 35%
Indifferent

33%

32%

pleased 19%
relaxed 15%
content 15%

The emotion which best describes how they feel 
when dealing with food scraps

28%34%

pleased 21%
content 18%
relaxed 15%

Negative 
emotion

Kitchen caddy emptied 
into FOGO

Food scraps directly 
into FOGO

Food scraps directly into 
landfill bin 

Food scraps into 
kitchen caddy

pleased 18%
content 17%
relaxed 17%

Positive 
emotion

51%

63% 65% 62% 17%



When analysed according to whether or 
not council allows use of a compostable 
bag
- Those not allowed to use a bag are 
more likely to feel anxious about 
emptying the kitchen caddy into FOGO 
-Those allowed to use a bag feel more 

annoyed and more guilty if they do the 
wrong thing.



Indifferent

The emotion which best describes how they feel 
when dealing with food scraps

Negative 
emotion

Kitchen caddy emptied 
into FOGO

Food scraps directly 
into FOGO

Food scraps directly into 
landfill bin 

Food scraps into 
kitchen caddy

Positive 
emotion

2% 3% 5% 10% 5% 6%

54%
43%37% 33% 30% 27% 35% 32%

29%
41%

60% 63% 65% 63% 60% 62%

17% 16%



When analysed according to gender –

• Not much difference when doing the 
right thing 

• Men feel much less guilty than women 
if they do the wrong thing.



Indifferent

The emotion which best describes feeling when dealing with food 
scraps

Negative 
emotion

Kitchen caddy emptied 
into FOGO

Food scraps directly 
into FOGO

Food scraps directly into 
landfill bin 

Food scraps into 
kitchen caddy

Positive 
emotion

0% 5% 7% 6% 3%
10%

38%

60%

39% 30% 25% 30% 32%
31%

40%

27%
61% 65% 68% 63% 65% 59%

22%
13%

MaleMaleMaleMale FemaleFemaleFemaleFemale

guilty 46%guilty 22%



Younger people more likely to feel guilty about doing the 
wrong thing

72%
56%

39%

22%

24%
42%

6%
20% 19%

Indifferent

Negative 
emotion

Positive 
emotion

25-44 years

Food scraps 
directly into 
landfill bin 

45-64 years 65 plus



Instances of food scraps being smelly or sloppy or messy

26 %
30 %

24 %

48 %

Kitchen caddy 
emptied into FOGO
Total 316 instances

Food scraps directly 
into FOGO
Total 180 instances

Food scraps directly into 
landfill bin 
Total 188 instances

Food scraps into 
kitchen caddy
Total 670 instances

Bags or no 
bags



How messy, sloppy, or smelly food scraps affect how people feel about
handling them

Kitchen caddy 
emptied into FOGO
Total 316 instances

Food scraps directly 
into FOGO
Total 180 instances

Food scraps directly
into landfill bin 
Total 188 instances

Food scraps into 
kitchen caddy
Total 670 instances

11% 2%

30%
26%

59% 72%

smelly or
sloppy or

messy

none of these
4% 2%

29% 17%

67% 81%

smelly or
sloppy or

messy

none of these
4% 2%

29% 17%

67% 81%

smelly or
sloppy or

messy

none of these

45%
18%

26%

31%

29%
52%

smelly or
sloppy or

messy

none of
these

Indifferent
Negative 
emotion

Positive 
emotion




